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TO TELEPHONE SUBSCRIBERS
AND THE PUBLIC

GENERAL INFORMATION

ight of the Subscriber is to use the instruments and

am (em public telephones) where the Company
rules as the Company may from

lohmepmmbe He shall not extend

mdhndu:ln. except his servants upon his business nor shall
they be used for any tolls or_consideration to be paid by any
person other than the Subscriber; nor does
the right to use the instrument of another Sul

A Subscriber is not allowed to remove or otherwise interfere

their use 10 other

with the wire connections or parts of any Telephone apparatus |

this Company, or make attachments thereto.

No profane or obscene language will be tolerated over the

of the Company and the Company reserves the right to
remove the linesand instrument without notice for any viola-
tion to this rule.

HOW TO USE THE TELEPHONE

Look up in the latest directory the number of the person to
whom you wish to talk, and call the operator by lifting the
m:ver[mm the&ook orklfthLS:hnsmmm halaflgenenlwand

[ e crank one short tumn. do
m{lhe book, ask “Information.” PRSI

Fau the transmitter with the mouth not more than one

w (:&;lny the opening. Speak naturally, dx!unct}y and not

When th rator replies by sayis
Inudptei y saying

uﬂ;:'ly umber?"’ gwe your

istinctly. Fusl name lhe :x y
Delwemlh ‘hundred: dtrl'w b{‘ in £t
e hundreds an tens. crnample-“Mnmm
should be pronounced “Main, four-four (pause) six-seven.”
After giving the number, listen to th operat
repeats it. If she repeats it CDrmCtl Yes” nru‘r'ﬁa::!n "
we does not repeat it correctly, say "No and give the num-

If l.he person you are calling fails to answer within a reason-

able ti the operator will report, “(called number) does not

answer.

When finished talking, replace the receiv the h
wmlthelarxemddownwards If your s B o
with a bell crank, be sure to give the crank one she

llywmmmumcn.heummummumnuyume

'wrmstruml;nt is not equipped wgth

opera

ly, as a rapid mthﬂ.w

th:dauwd signal. telephone is equipped ﬂeu

crank, give one short nn;m" = .
[nnm:mg-qu dunotny. “Hello.” Instead, state at
once your own number or ‘l‘hhhMmTﬁ()." or,

*This is olm&mth&co" W'Imulhd,ﬁllnmﬂu

receiver the hook until the bell stops ringing.

this confer on him
bscriber. |

|
|
|
|
|

Answer calls promptly.
Do not use the Telephone during a thunderstorm.

PARTY LINE COURTESY
To make party line service efficient and to
prevent annoyance to the on the same ci
the following nll- must be m:—
A s o g, ot Iy by onfeton
[
t nllgl. llwvt.ly to

you wish to call, remove the rpceiver and listen.
Inhclheuin restore the receiver immediately
m:helmkudﬂhfwl.hmuﬁumhmmﬁmh
3. Do not allow children or others to listen on the line
:benitiulnn.a’lophy'lﬂ: uhpl;lmltm
ime.

Please remember that the other subscribers on the line
have equal rights with you.

Party line service is satisfa v
ed‘y ctory when the above rules are

LONG DISTANCE CALLS

To make a Long Distance Call, —Call the operator in
regular way, and ask for—"Long Distas Distance.” e

When the Long Distance operator ive her the
telephone number from which the call ll made—"*" g‘lain 5&» ”

Give her, also the name of th h —
“Joha S of the party making the call

The number of the telephone desired (if known)—"Main

The City or Town, Province or State—"Montreal, Que.”
2 particular person is desired, give his name—*James

B
If the Telephone number desired is not known, the
name of the firm or the mmemdwua.lsnszemmzw:m
whxmmeldcplmulkud *“c/o Brown, Jones & Co.”

If possible the street address—"30 anl St., West."

manllL—]f\he:m is not connected
tmhmnddmlmrequm
alhnzzw-
mh KL secvice will hcdm:cd.iulddumnm
theym:w;farnnm

TELEPHONE INFORMATION—Continued

LONG DISTANCE CALLS—Continued

when such_service is involvui). but the Cm:pnny cannot |
guarantee the completion of the connection at the exact time |
qm:i.ﬁ:l |
made during day hours for conversation |
at nlthtbedwgd for at day rate. - |
Collect Calls.—The charges on distance call, and
messenger charges, may be mdeamn:&e telephone N
provided the charges are aﬁ.e party called, and the
messenger charges guaran| puny calling. nu]uesl
to have the dmm.-a the telephone called, must
be made when theallummmmmdmmw.
Leave Word Calls.—If the 'm.h whom wu wish to
talk is not mumdmel{ etl at the telephone called, word
nuTky be left (without charge) to have him call whe-n ready to

Reports.—In case delay is encountered in completing
call, the long distance operator, at reasonable itervals, will
adv::l.he permﬂ mllmg mﬂmg the cause of the delay. I
a report is desired tor and ask her
for information req

Rates and Charfen—Raus for long distance service are
based upon an initial of three mmul.es. and the three-
minute rate will be chargcd for connections
three minutes. [For overtime, beyond the

minutes, charge will be made hy the minute for each additional
minute or fractional part thereof. The long distance operator
will not interrupt conversation to notify subscribers of the |
expiration of the first three minutes. [

Where the day rate is 25 cents or less, the rate for service
during day or night is the same. |

When a particular person is asked for, every reasonable
effort will be made to establish the connection with the person
desired.

An information will be made if information is given
as to the whereabouts of the party called, ed the call is
ml mmplclzd and for the third and each subsequent attempt

1o reach the party called in other towns on the same day.

When no particular person is asked for at the time the call
is given to the lmg distance operator, charge will be made if
connection with the telephone number is established

Requests for Charges.—1f a patron desires notification of |
the amount nf the charge on his message, he will save time by |
0 advising the operator at the time he gives his call. 1If the
request for such information is not made until the completion
of the conversation, unavoidable delay results. If the informa-
tion requested alter completion of the cali. maLe sure opera-

tor understands that you wish the TOT. HARGES on a
particular conversation.

SUPERVISION OF TOLL CALLS BY PRIVATE |
BRANCH EXCHANGE OPERATORS
The long distance mf held ible for the

Wumm! M‘H
of the service fi o(cmncn.icnlby

Pn -Bran Exm operators l.sf with the service
vm_ 7 mm'cmuk‘:"mthelhnfw
COMPLAINTS
The Company appreciates
mltmumsz:memnﬂu
Dcpammnl(nonumher
Il ts Distance Service to the |
“Long ...‘.m“’L“;..“"‘o“,..m‘.‘F‘-‘
ol l!nntprmnmlyanmd:dm mﬂmduﬂdhmdem
|

MOVING OF INSTRUMENTS

‘The Telephone is first placed by the Company where the
Subwnbu'dmm I(lawmeSuh!n'i jber requires the instru-
removal will be done by the Company at

On account of the time needed chmdn;tdﬁll

equipment frum one !naunn to another, wril

by telephone should vmnlmumd.ly-prhwthe

time ;hremcﬂml blg s Notice gwen:: far in advance as
will enal 10 remove_ your lephone eq

m:t Yyour service will be practically uninterrupted.

ATTACHMENTS TO TELEPHONES

The Company does not permit auy appliances not (umn!htﬂ
by it to be ana:ﬂed to its telephone apparatus. It has been
found that such attachments often cause trouble and are of no
real advantage.

COIN COLLECTOR, PUBLIC
TELEPHONE SERVICE

(.um Couectors on Public Telephones have been installed
by the Comj the convenience of Subscribers and the
General Public, 'm smtahle locations throughout the City.

IDENTIFICATION OF EMPLOYEES

All empluyecs of the Bell Telephone

A Company of Canada, whose duties require
them to enter the premises of subscribers or

others, are required to wear a badge similar

to the accompanying illustration, or to

uce a card of identification from the

. Subscribers are hereby notified

to require all persons who ask permission

1o enter Lhe‘u' bunldmz! or premises for

elephone,

!(Il pmduce gﬂ orllndgevr ‘J‘An person,
claiming to be an employee of the Company
dmission

S00) &=

who is without this card or badge should be rel
and the Manager be notified at once by Leltphom

PUBLICATION OF TELEPHONE NUMBERS

Subscribers are requested not to advertise Tekphm
Numbers, but gimply the words “Telephone Connection,” as it
may be necessary to change such numbers.

ERRORS AND OMISSIONS

‘Company desires that all subscribers shall be so listed
inits Talephmn Directory as to ensure efficient service. Ermn
or omissions should be ompdy r!:pom:d to the Manager.
'I'he assumes no liability whatever for
accruing from m:h €1TOrs Of OMissions.

SURRENDER OF OLD DIRECTORIES

s chanes andm;em-nnmhu‘l
i t is to tl
own interest, -aullanr.hllofthe'l‘dewmec:mmny,mn
olddmmmbemmduad.ulhewofohwku
books result in wrong being called, causing annoyance
to both subscribers and the Company.

THE BELL TELEPHONE COMPANY OF CANADA.




WALTON ST.

JENNINGS THE CLOTHIER
WHEN YOU “RING UP"’ AND WANT “COOD WEARABLES" ALWAYS
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